
FORMAL COMPLAI 

L .. . 
mrnerce Commission 

East Capitol Avenue ~ , $  . 

e ld  Illinois 627-01~ 

\ 3 V?fi 

Regarding a complaint 

For Commission Use Onk 

SBC f3CTdRITECH 
against 

& W W W  

TO THE ILUNOIS COMMERCE COMMISSION, SPRINGFIEU).IWNOIS 

My mailing address is 1149 Wect ~ ~ . ~ 1 ~  Chir.non T l  hnhn7 

1 996 3205 (Ale- imitrova 9:3@ 
Between 8 3 0  a.m. and &&.m. weekdayr I can be reached at J 312 . 

% 312 996 $55tilf;yPetp M W  
(respondent) is  a pu IC u an IS su j to the provisions of SBC he r i t ech  . - 

Iwl name of utiiw mwanYJ 
the Illinois Public Utilities Act 

In the space below. l i s t  the specific section of the law, Commission rule@), or utility tariffs which you think are involved with your 
complaint 

83 11 Adm. Code, Par t  200.150, 200.170 

-~ 

No - Haw you contacted the Consumer Affairs Division of the Illinois Commerce Commission about ,,.yes 
this complaint? 

Has your complaint fikd with that office been closed? - x Y c s  -No 



please state your complaint briefly. Number each of the paragraphs. Please include any specific time period and dollar amounts 
involved with your complaint Use an extra sheet of paper, if needed. -- 

~~ ~~ - - ~~~ 

SBC Amentech has issued us flawed bills since February 1, 2001, i.e. all the hills we received at the above address were flawed. There are 
approximately 3700 local calls and 166 long distance calls in the AT& T sections which we did not make, but for which SBC Ameritech charged 
us and now threatens to take collection actions and to report the alleged debt to a major nationwide credit bureau. Most - if not all - of the phone 
calls we disputed in numerous letters and calls to Ameritech’s “I 800 numbers” have been made to electronic communication devices. (We 
neither had any kind of electronic communication device at home nor had we ever such a device connected to the phone line.) SBC Ameritech 
declines to comment on our numerous complaints and does not take actions to sort the billing problem out. Unfortunately, we only discovered the 
hilling problem in June 2001 and had by then already overpaid some $95 for which Ameritech declines to reimburse us. 

Some of the phone calls we are unjustly hilled for allegedly originated from our flat at a time period in which nobody was physically at home as 
both of us where abroad and nobody else lives at our flat. Phone calls have allegedly been made from our flat since our phone had been 
physically disconnected by SBC Ameritech, but the wrongful billing by SBC Ameritech to our account and their requests for payments for phone 
calls we could not possibly have originated even continues up today (long after our phone had been physically disconnected on February 20, 
2001). There are several more observation which strongly indicate that fraud by SBC Ameritech on the expense of us customers has been going 
on and is still going on. Please see attached letter for more details and our collection of evidence in support of our case. 

A d e a d r s t a t e  what  you Want the COmmiSSiOn to do in thkCKe:Please investigate thoroughly and tell SBC Ameritech to make amends by: 
(1) reimbursing us the $95 we overpaid in the past; all collection actions and reports of the alleged debt to a major nationwide credit bureau are to be withdrawn; 
(2) Sending us a formal apology for the inconvenience caused by this long standing dispute (and this letters specifies as well that the matter has been laid to rest); 
(3) assigning to us a new account, phone number, and line at their own expense; (4) paying all our expenses (e.g. travel and accommodation to testify hefore the 
Commission, postage, our usage of a mobile phone since February 20,2001, ect.) that were necessary to resolve this issue. 

~ 

~ 

--- - 

/ /  
/LI& 9, 2 ( ! I 1 2  

Date: / 

(~~onth day, a d m d  

Complainants signature’z a, P r Y L  /%-A 

1 
If you will be represented by an attorney, please give the attornefs name, address, and telephone number. 

. .  
You need to file the original 
each utility complained about (referred to as respondents). 

’ of this form with the Commission and one copy for 

VERIFICATION 

A notary public must watch you fill out this part of the form. /p& /c w c i  . 
I& s,t dr.l&2;whId3 , I  

it says. The contents ,. of this petition #e true to the best of my knowledge. 
, first being duly sworn, say that I have read the above petition and know what 

(Signature) /- 

Josephine De Letto 
Notary Publlc. State of Illinois 

being returned to you without processing. 

NOTE: 

Failure to answer all of the questions on t h i s  
questions, please call the counselor in the Consumer Affairs Division that handled your informal complaint 

have 

cc207lO7 


